
 
 

ACCESS HEALTH CT EXTENDS 2021 ANNUAL OPEN ENROLLMENT PERIOD AS A 
RESULT OF HEALTH CRISIS 

Residents can shop and enroll in health insurance coverage until January 15, 2021 
 

• Access Health CT extended the 2021 Annual Open Enrollment period until January 15, 
2021 as a result of the current health crisis, providing more time for CT residents to get 
covered. 
• If individuals choose a plan during the extension, the coverage will start on February 1, 
2021. 
• If customers are already covered by an insurance plan through Access Health CT for 
January 2021 and would like to pick a new plan starting in February 2021, they must first 
pay their January monthly bill (premium). 

 
HARTFORD, Conn. (December 16, 2020)—Access Health CT (AHCT) today announced an 
extension for the 2021 Annual Open Enrollment period until January 15, 2021 as a result of the 
current health crisis, providing more time for CT residents to get covered. 
 

If new customers sign up for health insurance plans through Access Health CT from now until 
January 15, 2021, their coverage will start February 1, 2021. 
 

In addition, Access Health CT customers who enrolled in a plan for 2021 now have the option to 
keep it or find a new plan; however, if they make a plan change during this extension period, the 
new plan will have a start date of February 1, 2021 and they must pay the January bill (premium) 
for the original plan. 
 

“We understand this year has been an extremely difficult year with the COVID-19 pandemic,” 
said Chief Executive Officer of AHCT, James Michel. “And we also know if 2020 has taught us 
anything, it’s the value of our health. There is plenty to think about when choosing a health 
insurance plan and we want to make sure our customers are able to pick the best plan for 
themselves and their families. We hope this extension providing extra time allows Connecticut 
residents to make sure they picked a quality, health insurance plan that fits their needs and gives 
them the best value in 2021.” 
 

Access Health CT will continue to offer free enrollment help to all Connecticut residents during 
the extension: 
 

• Online: AccessHealthCT.com (Live chat: AccessHealthCT.com click “Live Chat” 
icon) 

• Phone: 855-805-4325, Mon. – Fri. 8 AM - 6 PM, Sat. 9 AM-3 PM 
• With Certified Brokers or Enrollment Specialists in your community 
• At a time that works for you at a Virtual Enrollment Fair*, more information 

here 
• In-Person at an Enrollment Location* in Groton, Bridgeport, New Haven, New 

Britain, Stamford, or Hartford by appointment only. For more information click 
here. 

 

*Holidays may impact this schedule. 
 

https://www.accesshealthct.com/AHCT/cthix/#/home
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.accesshealthct.com%2FAHCT%2Fcthix%2F%23%2Fhome&data=04%7C01%7CBob.Godfrey%40cga.ct.gov%7C4ed903961e7541491ab508d8a13cd0e9%7C3ec76714b1b4418a883232c46ec84226%7C0%7C0%7C637436630186281608%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=DrxJvI9oZJjrln9zwiHVYBgIwdumeVytAMbeNmtHp6k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.accesshealthct.com%2FAHCT%2Fcthix%2F%23%2FastSrch%2FassistSearch&data=04%7C01%7CBob.Godfrey%40cga.ct.gov%7C4ed903961e7541491ab508d8a13cd0e9%7C3ec76714b1b4418a883232c46ec84226%7C0%7C0%7C637436630186291564%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=rvvdKVl7mpKM%2FeJ62MNDDj2N7Nv%2FUJRWkRiv7DoyHKE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.accesshealthct.com%2Ffindus%2F%23virtualenrollment&data=04%7C01%7CBob.Godfrey%40cga.ct.gov%7C4ed903961e7541491ab508d8a13cd0e9%7C3ec76714b1b4418a883232c46ec84226%7C0%7C0%7C637436630186291564%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=RcNkOcjKCcntxI3rXkZz6gEVyyDTEFijR8ppvP4zBqw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.accesshealthct.com%2Ffindus%2F%23inpersonenrollmentlocations&data=04%7C01%7CBob.Godfrey%40cga.ct.gov%7C4ed903961e7541491ab508d8a13cd0e9%7C3ec76714b1b4418a883232c46ec84226%7C0%7C0%7C637436630186291564%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=IiQz8AHBtihRz6Eb94JT1izTFq6Q1Y%2B0fY3QmljU%2BSE%3D&reserved=0

